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EMResource Introduction

Accessing EMResource
1. Goto b-rac.org on your web browser and click on File Library & Links.
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3. The screen below should now be seen.
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Login to EMResource
1. Enter you Username and Password. Both are Case Sensitive.

2. Click the Log in button.

w

If you encounter problems logging in, email support at emresource@b-rac.org.

E

The display below will be seen with successful log in.
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Navigating in EMResource

Click to collapse and EMResource screen automatically refreshes every 3
Expand resource type. Minutes. The Refresh button lets you refresh on demand.
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Key indicates the user has Blue triangle in upper right corner
rights to update status. indicates there is a comment.
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Navigating in EMResource (cont’d)

Sub-menus are accessed by hovering or Special forms may be

clicking the main menu item. There is one activated to gather

Region Default view. There could be multiple specific information. Hover over “User
regional views and each user may configure These are located Links” to display links
their custom view. above the menu bar. to other websites.
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User Setup in EMResource

Updating User Information

1. Click on Preference tab.

2. Click on User Info.
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3. Enter or Update your information.

S voxns IRAC 4 '3 D e e L L T

assssiinl bt
Updite 1T Havtiad regrans! P cument status

e STy s
1l v “)m hery

LELTL TETIRE o
Midebs Manie

Lot Mame (1,

Orponlmatint! AV Taarr TOAS LWL LB ENTF

i € e o Enter all emails/phone numbers here.
T T . P Multiple entries MUST be separated by a
comma. DO NOT hit “ENTER or RETURN”
AR ATONAs S0 Lt VSV ions 0l [Tyt o - after each entry, let the entries wrap on
their own. Hitting “ENTER or RETURN”

Oabosht View | Copnany v

NS Cormant Vw2 o v e o e 1o e e were | Wil CAUSE the entries beyond the first

L L e N PSS a—

entry to NOT receive notifications. Email
extensions for cell phones are in
Appendix 1.

4. Click
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Updating User Notification Preferences

1. Click on Preference tab.
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3. Inthe Notification Overview section
e All Notifications must be set to “On”,

e Include Resource Summary must be checked,

e At All Times must be selected to receive all notifications from EMResource.

All Motcations
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4. Click
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Updating User Notification Preferences (cont’d)

5. Click on Preferences tab.
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6. Click on Event Notification
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7. Check ALL appropriate boxes. (Note: to set up notifications correctly, you MUST enter the
correct information into both the EVENT NOTIFICATION and USER INFO Pages.)
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8. Click
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Views in EMResource

Regional View and Accessing Other Views

1. When starting EMResource, the Region View will be displayed unless you select another View
or build a Custom View.
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Configuring Your Custom View

1. Click on the Preferences tab.

m Texas BRAC FR f Coract iy | o e | Bnastty [ (g Ot ITERTTIRESE

2. Click on Customized View, may be at the bottom of your list.
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3. Enter the Name for the new section and then click Create Section. For example, “My New

Section”
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4. Click on your new section, then click on Add More Resources.
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Configuring Your Custom View (cont’d)

5. You can filter resources by Name, Category, Region, Location and State. Select from pull down
lists or type in. Then click Search.
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6. Select the resources that you want to include in the section. In this case All were selected. Then
click Add To Custom View.
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Configuring Your Custom View (cont’d)

7. Click Save.
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|
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8. You should then see the resources you selected for the Custom View.

Accessing Your Custom View

1. Click on the View tab, then Click on Custom, which may be at the bottom of the list.
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2. You should now see your Custom View.
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Making Custom View the Default View

1. Click on the Preferences tab.
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2. Click on Customized View.
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3. Click on the box Make this custom view my default view in this region.
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4. Clickon | Save
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Map View

1. Click on View Tab and then Map.
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Note: You can Left Click on a resource to see their status and contact information.

Covenant Hospital - Levelland ®

Bums: NIA (05 Mar 10:14)
Cardiac: Y (oe aprog:23) [a]

ED: Open (22 May 10:22)

Inpatient Status: Open (22 May 10:22)

MICU: NIA (o5 mar 10-15)

MNICU: N/A (05 Mar 10:18) |
OB: Y (08 Apr02:33) |
PICU: N/A {05 Mar 10:18) |
SICU: N/A (05 mar 10:15)

Stroke: Y (02 Apr0o:33)

Ry L
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Updating Resource Status in EMResource

Note: We would like Hospitals to update status DAILY and EMS Services to update WEEKLY or when
there is a change in status.

1. Click on the View Tab and then click on Region Default.
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2. Hospital and EMS Regional Default Views. Click on the Key to the left of the name of your
Resource. (Note: Keys only show for Resources you have access to change.)
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Updating Resource Status in EMResource (Continued)

= ENS Proviser NS

A Cormvest

hiatalasty  Aiv bt Amtastence
M Awalaw s, Green 2 o L] N Mn.c}v:'umxt, T AW AroCan 1 Lottock, Tx SN AsroCans 4 Sormnos. Tr Fa
W Aol WOEMS <) Gl 2 "o . Ll&l.gummmam&m Cowrond Dy Armderss NS vohsyius & mgel
y Mavocialed Aurisslasss Aty Gresn 0 0 .
@ vter cowme s ) Green ' o 2 Capawiey 0 0 15 2 BLHMICU § 1 EUBALS Umie Deece sing madssey
e o Conry EMS o= Grean F] (] . Auks Frituen 1 Nawral Operandnm.
Gp m—C NS Grewn (] 2 Te 7 W50 Ui wen NOGH gttty
P Caswe Cownty EMS oy ' " b APDSDNCS 0w S Tepams | MICU stafied 2407 | BLE unk 0npents on Bttty of oF duly
W Coctvan Counny EWS &) - 0 ) Y TSN A T4T, 200 BN et Wil IWR0eted  parbannel BBl | DN CUOI0M W) VI
) (mmuﬂnc‘ Grewn L) 3 y 1 b wth Moy capataber 20T 2 actony by Wit mt U copeites ol 1TTR | Sy hom 170
W Crmattne Chwic Mospis! EM3 54 Green o H L 1 BLEMICU canasie 500007 TUCk 3056008 0 Ivakive staf
" Camrent Chmg Giemnm 2 1 % o6t of by branwleny a0 harng enougt slaY welade
.
" ThAen Crandy Amtarence Service oo Grvm i L Tws s & wrvee 31 1w dre
" (-mEIlo G 2 [
Oy Pepets £M5 ) Grwen L] M % 2w | | VICU copute, 15000 @ o of waeyicn badey.
W Naw Conter I&SMMO Gieen 0 o
" arvohal Cosrty LMY Qlewn o L
W e EMS G ' o Faw wrponasc vebicin w valatis 1 IRPCOS W rogRan n wad
) oy EMS s Qe 0 ? - i MCU Canssanes
Py Warg Curarty TMS [— 0 1 y Mg Crundy EVES hae 3 £
A Levetand NS 0y Green 0 0
p Lmmten ('1: Ureaty L 3 9 KO SLE W MICU Capaneity 12 Bl (e LS. Noerid comain | BUSAMICU Casate
»
2 tockoey WD EMS 5, L} 1 BASIC L35 WFPCRT DALY 1% AL
g Lormize EMY 1 1 Suowee Chrsod v
e utbeen b Adkabs | Y2 Y e o Actyrud ettty lo ¢ 16 B0 YD DVES | Lissrass

Hospital Update, Select the Status Type

Select All | Clear All | Show All Statuses

Covenant Hospital - Levelland

Select the statuses to update {(unchecked ones will not be changed):

Emergency Department
[J ED: current capability of the ED to accomodate patients.

General Information
Inpatient Status: Availability of inpatient resources.

Service Availability
Trauma: Service availability

Burns: Service availability
Cardiac: Service availability
Stroke: Service availability
OB: Service availability
SICU: Service availability

MICU: Service availability

OooOoooOooaogaoao

PICU: Service availablity

[J NICU: service availablity

Show All Statuses

F1 WM S Inbarmadic | ElSustame (Tarme £ Candfiane | Drivaes Dindiru | Revkile |/
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Updating Resource Status in EMResource (Continued)
4. Select current status.
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5. EMS update, select Status Type
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6. Select current status
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Updating Resource Status in EMResource (Continued)

7. Additional Statuses should be updated from this screen as needed. If the Status that is
needed is not shown, click on Show All Statuses to view it. This is for all organizations.
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Events in EMResource

1. EMResource is utilized in TSA-B as the primary notification tool for an event in our region. It
is the responsibility of each entity to maintain their notification preferences and contact
information. We ask that each entity be at least three deep in there notifications and that
those notified communicate to insure that the requested information is put in the system on
a timely basis.

2. Notifications can be received three ways, email, text message and on screen in EMResource.
We recommend that you have it set to all three. See the section, User Setup in EMResource
for information on this.

3. If youreceive a notification that an event is ongoing, log into EMResource and you will see
an event banner. Click on the Name of the event.
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Events in EMResource (Continued)

4.

Details of the event are shown and the information being requested is displayed. Click on
the Keys next to your entity’s name to enter your information.
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Hospital Event Update.
Select All | Clear All | Show All Statuses
Covenant Hospital - Levelland .
P ) Click on the Item(s) that you want
Select the statuses to update (unchecked ones will not be changed):
O MCI Green: Number of minor patients the ED can reat. to update, and then enter the
& MCI Red: Number of crifical patients ED can treat. information needed. Use the
[ 1 Comments box to enter any other
Comment:
information that you feel is
important.
O MCI Yellow: Number of detayed patients the ED can treat.
Show All Statuses
| save |NETTEN
© 2015 Intermedix / EMSysiems (Terms & Conditions | Privacy Palicy | Mobli2 View) EMResource @ 3.28 2 Bulld 9623-1b11200 (01)
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Events in EMResource (Continued)

6.

EMS Event view. Click on Keys to update information.
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EMS Event update.
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Click on the Item(s) that you want
to update, and then enter the
information needed. Use the
Comments box to enter any other
information that you feel is
important.
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Appendix 1 — Email Extensions

Email Extension for Texting Notifications

When setting up a cell phone to receive text messages in EMResource enter the 10 digit phone number
followed by the appropriate extension.

Example: For the following phone number (111) 555-1212 with AT&T as a carrier,
1115551212 @txt.att.net

@message.alltel.net (Alltell)
@txt.att.net (ATT)
@messaging.sprintpcs.com (Sprint)
@vtext.com (Verizon)
@messaging.nextel.com (Nextel)
@tmomail.net (T-Mobile)

@smsx.plateaugsm.com (Plateau)
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