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EMResource Introduction 
 

Accessing EMResource 
1. Go to b-rac.org on your web browser and click on File Library & Links. 

 

 

 

 

 

 

 

 

2. Click on the link for EMSystem. 
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3. The screen below should now be seen. 

 

 

 

 

 

 

 

 

 

Login to EMResource 
1. Enter you Username and Password.  Both are Case Sensitive. 

2. Click the Log in button. 

3. If you encounter problems logging in, email support at emresource@b-rac.org. 

4. The display below will be seen with successful log in. 
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Click to collapse and 

Expand resource type. 

EMResource screen automatically refreshes every 3 

Minutes. The Refresh button lets you refresh on demand. 

Key indicates the user has 

rights to update status. 

Blue triangle in upper right corner 

indicates there is a comment. 

Navigating in EMResource 
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Sub-menus are accessed by hovering or 

clicking the main menu item. There is one 

Region Default view. There could be multiple 

regional views and each user may configure 

their custom view. 

Hover over “User 

Links” to display links 

to other websites. 

Special forms may be 

activated to gather 

specific information. 

These are located 

above the menu bar. 

Navigating in EMResource (cont’d) 
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User Setup in EMResource 
 

Updating User Information 
 

1. Click on Preference tab. 

 

 

2. Click on User Info. 

 

 

 

 

 

 

3. Enter or Update your information. 

 

 

 

4. Click  

 

Enter all emails/phone numbers here. 

Multiple entries MUST be separated by a 

comma. DO NOT hit “ENTER or RETURN” 

after each entry, let the entries wrap on 

their own. Hitting “ENTER or RETURN” 

will cause the entries beyond the first 

entry to NOT receive notifications. Email 

extensions for cell phones are in 

Appendix 1. 
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Updating User Notification Preferences 
 

1. Click on Preference tab. 

 

 

2. Click on User Info. 

 

 

 

 

 

 

3. In the Notification Overview section 

 All Notifications must be set to “On”, 

 Include Resource Summary must be checked, 

 At All Times must be selected to receive all notifications from EMResource. 

 

 

 

 

4. Click  
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Updating User Notification Preferences (cont’d) 

5. Click on Preferences tab. 

 

 

6. Click on Event Notification 

 

7. Check ALL appropriate boxes. (Note: to set up notifications correctly, you MUST enter the 

correct information into both the EVENT NOTIFICATION and USER INFO Pages.) 

 

 

8. Click  
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Views in EMResource 
 

Regional View and Accessing Other Views 
 

1.  When starting EMResource, the Region View will be displayed unless you select another View 

or build a Custom View. 

 

2. Select another View, click on View and the menu is displayed. 
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Configuring Your Custom View 
 

1. Click on the Preferences tab. 

 

2. Click on Customized View, may be at the bottom of your list. 

 

3. Enter the Name for the new section and then click Create Section. For example, “My New 

Section” 

 

4. Click on your new section, then click on Add More Resources. 
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Configuring Your Custom View (cont’d) 

5. You can filter resources by Name, Category, Region, Location and State.  Select from pull down 

lists or type in. Then click Search. 

 

6. Select the resources that you want to include in the section. In this case All were selected.  Then 

click Add To Custom View. 
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Configuring Your Custom View (cont’d) 

7. Click Save. 

 

8. You should then see the resources you selected for the Custom View. 

 

Accessing Your Custom View 
 

1. Click on the View tab, then Click on Custom, which may be at the bottom of the list. 

 

2. You should now see your Custom View. 

mailto:emresource@b-rac.org


Page 16 of 24 

Email Questions to: emresource@b-rac.org 

Making Custom View the Default View 
 

1. Click on the Preferences tab. 

 

 

2. Click on Customized View. 

 

3. Click on the box Make this custom view my default view in this region. 

 

4. Click on                          
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Map View 
 

1. Click on View Tab and then Map. 

 

2.  

 

Note:  You can Left Click on a resource to see their status and contact information. 

  

 

 

 

 

 

 

You can see 

all of the 

statuses for 

organizations 

from this 

view. You can 

also filter 

your view by 

Status Types. 
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Updating Resource Status in EMResource 
 

Note: We would like Hospitals to update status DAILY and EMS Services to update WEEKLY or when 

there is a change in status. 

 

1. Click on the View Tab and then click on Region Default. 

 

2. Hospital and EMS Regional Default Views.  Click on the Key to the left of the name of your 

Resource.  (Note: Keys only show for Resources you have access to change.) 
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Updating Resource Status in EMResource (Continued) 

 

 

 

 

 

 

 

 

 

 

 

3. Hospital Update, Select the Status Type  
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Updating Resource Status in EMResource (Continued) 

4. Select current status. 

 

5. EMS update, select Status Type 

 

6. Select current status 
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Updating Resource Status in EMResource (Continued) 

7. Additional Statuses should be updated from this screen as needed.  If the Status that is 

needed is not shown, click on Show All Statuses to view it. This is for all organizations. 

 

Events in EMResource 
 

1. EMResource is utilized in TSA-B as the primary notification tool for an event in our region.  It 

is the responsibility of each entity to maintain their notification preferences and contact 

information.  We ask that each entity be at least three deep in there notifications and that 

those notified communicate to insure that the requested information is put in the system on 

a timely basis. 

2. Notifications can be received three ways, email, text message and on screen in EMResource.  

We recommend that you have it set to all three.  See the section, User Setup in EMResource 

for information on this. 

3. If you receive a notification that an event is ongoing, log into EMResource and you will see 

an event banner. Click on the Name of the event. 
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Events in EMResource (Continued) 

4. Details of the event are shown and the information being requested is displayed.  Click on 

the Keys next to your entity’s name to enter your information. 

 

5. Hospital Event Update. 

 

Details for the Event 

will be in the box. 

Please read carefully 

to insure that all 

actions are taken by 

your entity. 

Click on the Item(s) that you want 

to update, and then enter the 

information needed.  Use the 

Comments box to enter any other 

information that you feel is 

important. 
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Events in EMResource (Continued) 

6. EMS Event view. Click on Keys to update information. 

 

7. EMS Event update. 

 

 

 

Click on the Item(s) that you want 

to update, and then enter the 

information needed.  Use the 

Comments box to enter any other 

information that you feel is 

important. 
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Appendix 1 – Email Extensions 
 

 Email Extension for Texting Notifications 

When setting up a cell phone to receive text messages in EMResource enter the 10 digit phone number 

followed by the appropriate extension. 

Example: For the following phone number (111) 555-1212 with AT&T as a carrier, 

1115551212@txt.att.net 

 

 

  @message.alltel.net  (Alltell) 

@txt.att.net   (ATT) 

@messaging.sprintpcs.com (Sprint) 

@vtext.com   (Verizon) 

@messaging.nextel.com (Nextel) 

@tmomail.net   (T-Mobile) 

@smsx.plateaugsm.com  (Plateau) 
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